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Assertiveness Skills

Date:

Tuesday 30th June
Venue:
Glasgow Centre for Inclusive Living, 117-127 Brook Street, Glasgow, G40 3AP

Cost:

£110

	  9.30 am
	Arrival and Coffee

	  9.45 am
	Introduction to each other and the programme

	10.00 am
	Recognising assertive, aggressive and passive behaviours

	10.20 am
	How assertive are you?

	10.45 am
	Assertiveness – our rights and beliefs

	11.00 am
	Break

	11.20 am
	Barriers to assertiveness

	11.40 am
	Body language and tone of voice

	12.00 pm
	Assertive communication skills

	12.30 pm
	Lunch

	  1.15 pm
	Assertive communication skills continued

	  2.15 pm
	Assertiveness in the work place

	  2.45 pm
	Break

	  3.00 pm
	Giving and receiving feedback

	  3.45 pm
	Increasing your assertiveness – What do you need to work on? What support is available to you?

	  4.15 pm
	Final questions

	  4.30 pm
	Evaluation and Close
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