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ADVOCACY SKILLS TRAINING
2 DAY PROGRAMME

Day 1
09.00 am
Arrival and Coffee

09.15 am
Introduction to each other and the programme

09.30 am
Skills and qualities necessary for advocates – self - evaluation

10.00 am
What advocacy is/isn’t

10.30 am
Choices

11.00 am
Break

11.15 am
Rights and responsibilities

11.45 am
Visiting the Director – advocacy skills exercise

12.30 pm
Lunch

  1.15 pm
Listening skills

  1.45 pm
Communication skills

  2.30 pm
Case studies – advocacy skills exercise
  3.00 pm
Break

  3.15 pm
Case studies – advocacy skills exercise

  4.15 pm
Round up of day 1 and introduction to day 2

  4.30 pm
Close

Day 2
09.00 am
Arrival and coffee

09.15 am
Issues from day 1, introduction to day 2

09.30 am
What if I were the client?

10.00 am
Understanding mental health

11.00 am
Break

11.15 am
Risk and safety

12.00 pm
Case study – advocacy skills exercise

12.30 pm
Lunch

  1.15 pm
Advocacy for children and young people

  2.30 pm
Break

  2.45 pm
Case conference – advocacy skills exercise

  3.45 pm
Useful resources
  4.15 pm
Final questions and evaluation

  4.30 pm
Close
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